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College faculty and staff actively supervise the teaching facilities and the educational
technologies in these facilities. The computer classroom of the Department of Hotel and
MICE Management, for example, is now also used by the Department of Tourism and
Leisure Studies Management and the Department of Food and Beverage Management. This
well-managed sharing of an important teaching facility allows for the maximization of this
teaching facility.
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- ~ All departments in the College have implemented bridging courses in collaboration with
the Office of Academic Affairs. The results are beneficial as illustrated by the survey
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conducted by Academic Affairs.

= ~ Three out of four departments in the College have a 2-semester required Internship
course for senior students (Food and Beverage Management Department, Tourism and
Recreation Management, and Hotel and MICE Management). The challenge, therefore,
is not to start up an internship program or add relevant courses (since the curriculum is
in place and is designed to prepare students for the internships), but rather one of quality
control and finetuning of the internships. In other words, students must be matched with
internship assignments that best suit their abilities and circumstances, and teachers must
liaise with the internship partner companies and institutions and visit them to ensure
the internship experience proceeds correctly and enable students to enhance their
professional capacities.
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As 1 previously commented, all fourth-year students in the College of Tourism and
Hospitality Management (except in the Department of Applied Foreign Languages) are
required to do internships during their fourth year of study. The College faculty, therefore,
have many years of experience of supervising and indeed continually adjusting the internship
programs to suit students’ needs and enhance their effectiveness. Many of the
recommendations delineated in this project are, therefore, already implemented as we

continue to finetune our internship program.
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